
 

Frequently Asked Questions 
 

1. What kind of computer do I need to have for virtual school?  
There is not one particular laptop that will work, and we cannot recommend a 
specific device. Generally, a modern computer with at least 4 GB of RAM that is 
running the latest version of Chrome will be sufficient for completing virtual 
school work. Supported operating systems include Windows 10 (PC), macOS 
(Apple laptops and desktops), or ChromeOS (Chromebooks). For specific details, 
you can visit our partner websites for the requirements of their platform: 
Florida Virtual School Curriculum Requirements: 
https://www.flvs.net/student-resources/system-requirements 
Canvas Requirements: 
https://community.canvaslms.com/docs/DOC-10720-what-are-the-browser-and-c
omputer-requirements-for-canvas 
 
 

2. Can my student use a tablet, iPad, or smartphone? 
We do not recommend the use of tablets, iPads or smartphones. Some programs 
will not render correctly on these devices.  

 
3. Do I need a printer? 

The VSC of Cleveland curriculum does include materials that should be printed. If 
you do not have access to a printer, we will provide necessary print outs.  

 
4. Does a parent have to be present during student work periods? 

The VSC does require a greater time commitment from parents and guardians. 
How much time will depend on your student’s age, skill level, maturity, and 
motivation. Students may require support as they work through the lessons. 
 

5. What if I want my student to attend in-person traditional learning instead? 
Please reach out to your student’s home school to request a change.  

 
6. Will zoom or google meeting participation be a part of the instruction?   

Yes, Google Meets will be used by instructors throughout the course of the year 
for group gatherings or individual conferences, etc.. 
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7. What supplies are needed other than a computer?  
Currently a laptop or other computer and internet connection are required for 
participation in the virtual school.  Printers, notebooks, paper, pens, pencils, etc., 
are some of the suggested materials.  More information will come later from 
teachers as to specific supplies for individual classes. 
 

8. How will special classes like gym, art and music be addressed in the elementary 
program?   

All special classes will not be available to a student enrolled in the virtual school. 
Most of the coursework will be centered around core classes.  However, some of 
them like PE for example will be included in the courses assigned. 
 

9. Will students have to participate in specific hours for instruction during the school 
day?  

Typically, students will be able to work on assignments during their own time 
frame.  However, there will be some Google Meets and live lessons set up by 
individual teachers. 
 

10. Will parents have meetings or opportunities to meet with other parents?  
That will be determined as the semester moves forward.  That sounds like a good 
idea and would probably be beneficial for all.  
 

11. Can students participate in PE and Music?  
Students will be able to participate in physical education related courses. 
However, currently music is not included in the planned course assignments. 
 

12. What hours would students participate in classes?  
The program is self paced and each student may work independently on a daily 
schedule that the family sets.   However, students should expect to participate in 
roughly the same amount of time for instruction as required for an in-person 
class. This amount of time could be around 6 ½ hours per day. 
 

13. Are laptops provided for students?  
Laptops or other computers are not provided for students enrolled in The Virtual 
School of Cleveland. However, they are required for participation. If you are 
unable to provide your own device, please contact us.  
 

14. Are advanced classes available for middle school students?  
Most offerings are set up for grade-level courses.  Advanced coursework would 
not typically be available. 
 

15. How can I register my child for virtual school?  
Currently only new to CCS student enrollment is open. Visit clevelandschools.org 
- go to menu - select parent/student quick links - select enroll/register student. 
After beginning enrollment be sure to check the question for entering the virtual 
school. 



 
16. Is there a limited number of student slots available?  

Initially we capped the program at 300 students.  Recently, our board approved 
for the VSC to accept any CCS student that wants to participate in the program.  
 

17. Are specialized courses like engineering offered in the virtual school?  
There are some limitations regarding classes that are offered in the virtual 
school.  Courses will generally be grade-level based and be centered around 
core requirements.  
 

18. Can I enroll at any time for the virtual school?  
No, enrollment for the VSC will close July 28th at 4:30.  Depending on availability 
regarding additional slots it could reopen but that is not assured. 
 

19. Are students receiving special education services allowed to enroll in the virtual 
school? 

 Yes, they are allowed to register for the virtual school.  An IEP Team would 
address how best to deliver instruction for that individual student.  
 

20. Is the virtual school set up for year round school or does it follow the CCS 
schedule?  

The virtual school will follow the CCS schedule for holidays, breaks, etc..  The 
program is not currently set up for year round instruction. 
 

21. How will students get help from their teachers?  
Teachers will be available for students through specific office hours required. 
Communication between teachers and students can be accomplished by email 
and phone calls as needed. 
 

22. Does a student see their teacher on-line when they log in?  
Not typically, teachers are available by email and will conduct some virtual 
meetings or lessons.  

 
23. Is the virtual school program a year long program or can a student change their 

decision during the year?  
Recently, our board voted to allow students the option of committing to 
enrollment in the VSC for only a semester.  

 
24. Does enrolling in the VSC mean that a student will no longer be able to graduate 

from Cleveland High School?  No, a student can participate in the VSC and still 
receive a diploma from CHS.  The student will also be able to participate in graduation 
ceremonies. 
 
 
 
 



 
25. Will my student enrolled in virtual school still get free lunch and breakfast?  

Yes! Meals will be available for pickup at your zoned school between 9-10 am 
each day. CHS and CMS students can pick up their meal with elementary 
students. Call the school to let them know.  
 
 

26. Where can I find the links to the parent meeting?  
Elementary School - https://www.youtube.com/watch?v=ijxohcV_ono 
Middle School - https://www.youtube.com/watch?v=3euD0UELw9o 
High School - https://www.youtube.com/watch?v=TICS9FX__u0 
Follow us on Twitter @CCS-VSC 
Like our Facebook page 
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